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inside:
The Mission’s response to the Covid-19 crisis



Dear friends
Covid-19! Perhaps in the long history
of The Mission to Seafarers not even
war has had quite such a sudden,
unexpected and profound impact.
Sustaining work at the front-line has
become difficult or impossible.

A

SUND

That new reality has come at a time
of great anxiety for seafarers. Closure
of borders has made it very difficult to
transit to and from ships. Many have
been unable to leave at the end of their
contracts. Those due to join ships have
often been unable to do so. Shore leave
when in port has become difficult. Many
seafarers are very worried about families
back home. All this has had an inevitable
impact on the morale of crew. MtS has
been proactive in working with partners
to flag up these issues.
It is my hope that the world will sit up
and recognise just how vital seafarers
are to their daily lives, applauding them
alongside others in this age of quiet
heroism! Against a very challenging
background they are keeping the supply
lines moving, including of food and
medical goods. These men and women
deserve our profound thanks.

Celebrate Sea Sunday 2020 with the global MtS family by
joining our online service: missiontoseafarers.org/sea-sunday
For more information or to order a pack email:
seasunday@missiontoseafarers.org or call: 020 7246 2939

In the middle of all this, there has been
great creativity. There is much lateral
thinking at the front line with chaplains
and teams working so hard to sustain
some sort of service. Digital chaplaincy
has also become very important. Many
chaplains already maintain relationships
with their seafarer networks via social
media. In addition, we have now created
a “Chat to a Chaplain” facility. This
enables seafarers to connect instantly to
www.missiontoseafarers.org

These are difficult days,
but they are also days for
opportunity and exploration.”
one of 25 chaplains on duty around the
clock. They can respond with friendship,
advice, perhaps even a prayer. We are
working closely with ICMA and this
programme has strong ecumenical
elements. We are also pioneering new
approaches to challenge events and a
more digital approach to Sea Sunday.
These are difficult days, but they are also
days for opportunity and exploration. I do
hope you will find this edition stimulating
and thought-provoking.
The Revd Canon Andrew Wright
Secretary General
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12 July 2020

As the impact of Covid-19 resonates
across the world, seafarers are the
unsung frontline heroes ensuring that
medical and food supplies get to those
who need them.
As he stood on the gangway of a ship
in Rotterdam, our chaplain Dennis
Woodward received an emotional

on board their vessel not allowed to
disembark,” confirms Woodward.

welcome. On a usual visit, he’d share a
meal or pray with the crew before taking
a few seafarers into the city.
For the time being, a conversation from
the slipway is all he can offer. “One
seafarer almost cried when I told him I
was the last chaplain still visiting ships in
the port,” he recalls.

THE CONTENTS OF THE CARE PACKAGE

INTERNATIONAL KEY WORKERS
Covid-19 has thrown light on the
vital work of our nation’s key workers.
However, medication, food, and essential
medical equipment won’t reach us
without seafarers. Ports are vital in the
global supply chain and, ultimately, our
fight against Covid-19.
And yet the welfare of those who work
at sea isn’t recognised in the same way
as other international key workers.
“We know that medical supplies and
groceries are coming out of the port.
If all that stopped…it is unimaginable,”
says Woodward.
ANXIETY IS HIGH
Even before this crisis, seafaring was
a stressful profession. A study by ITF
Seafarers’ Trust found that 20 per cent
of seafarers had considered self-harm or
suicide due to the pressures of work.
Many are now more anxious than ever
while facing fresh challenges at sea.
“This has become a real issue, with many
seafarers finding themselves trapped

SEAFARERS IN THE PORT OF ROTTERDAM RECEIVING A CARE PACKAGE FROM
CHAPLAIN, DENNIS WOODWARD
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Unsung Heroes
of the Covid-19 Crisis

Many seafarers finding
themselves trapped.”

THE MISSION IS RESPONDING
In his role as Chairman of the
International Christian Maritime
Association, our Secretary General,
The Revd Canon Andrew Wright, sent
a letter to the United Nation Agencies
and National Governments, urging them
to recognise seafarers as international
key workers.
The letter also requested that portbased welfare facilities remain open so
seafarers can get the support they need
to continue their vital work. The UK has
now become the first nation to recognise
seafarers as key workers, but we need a
global consensus.
HUMAN CONNECTION MATTERS
For the time being, chaplains, like
Woodward, will continue to visit ships,
albeit with social distancing restrictions,
for as long as it is safe to do so. We’ve
also developed our Chat to a Chaplain
digital chaplaincy, which seafarers and
their families can access through our
website or Facebook page 24/7 from
anywhere in the world. (More details on
page 8.)
Of course, none of this would be possible
without you. Your financial support and
continuous prayers are more important
than ever as we work together as a global
family to fight the Covid-19 pandemic.

Visit www.missiontoseafarers.org/news to read more stories on how
we’re supporting seafarers
www.missiontoseafarers.org
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Seafaring faces a mental health crisis.
Through our Chat to a Chaplain
digital chaplaincy, we’re responding
by providing 24/7 support across the
globe, for seafarers and their families.
Chat to a Chaplain is staffed by chaplains
from our nine regions, stretching from
Oceania to America, and is open to all
seafarers and their families.

In light of these very challenging circumstances,
we want to celebrate and salute some of the heroes
of the hour – seafarers and those who support them.
Below are two stories from the past few months.

HUMBER
“On Sunday, I had a call from a Chief
Engineer who wanted some top-ups for
his crew. There was no gangway and
the Able-Bodied Seaman on deck didn’t
want the shoreside access putting on.
Instead, he got some rope and a bucket
and made a pully system which we used
to pass sim cards and money across! That
was a first for me, but it worked. This
morning I received a lovely message from
the Chief Engineer thanking us for our
support, describing us as ‘awesome’. It is
messages like these that remind me of
why we do what we do and that what
we do matters!

JAPAN
We are still assisting seafarers that need
help through digital chaplaincy which
enables us to contact them in need via social
media/internet. We are buying things from
the city and bringing it back to seafarers on
board ships.
We received an email from the captain of
a ship in port who asked us to buy some cup
noodles for him and his crew as they were
not allowed to go ashore due to restrictions.
On March 23rd, we were able to buy the
noodles and deliver it to the ship. The
Captain and his crew were thankful that
we were able to meet this need.

For more information about supporting The Mission to Seafarers during
this time visit www.missiontoseafarers.org/news
6
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Through the service, our trained
chaplains offer one-to-one pastoral
counselling, spiritual support, and also
provide advice on maritime guidelines in
relation to Covid-19 and refer families to
our Family Networks.
Teams are also able to offer port-specific
advice, including details of the local
welfare team who will be able to
support them in line with social
distancing guidelines.

even those who do make it back to their
families, face 14 days in quarantine.
CHAPLAINS PROVIDE A LIFELINE
This extensive list of issues contributes
to the stress already faced by seafarers
and can lead to depression and fatigue,
which ultimately puts them and their
crews at risk.
All this comes at a time when we have
had to close the majority of our seafarers’
centres and reduce our ship visiting service
in line with global guidelines. We’re only
able to offer ship visiting from the gangway
by request in a limited number of ports.
They might not be able to provide faceto-face support in the way most seafarers
are familiar with for the foreseeable
future, but our chaplains are doing
everything they can to help the men
and women who are keeping the global
economy turning at this challenging time.

Seafaring is stressful at the best of times,
with seafarers spending months at sea
away from family and friends. In the
current climate, anxiety is heightened.
Shore leave has been disrupted, contracts
have been extended, some crews have
found themselves stuck in transit, and

In the current climate,
anxiety is heightened.”
Visit www.missiontoseafarers.org/news
for more details on Chat to a Chaplain
www.missiontoseafarers.org
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A tribute to
The Revd Canon Glyn Jones

It is with great sadness that we announce that Canon Ken Peters, who retired
from MtS in 2017, died on the evening of Saturday 9th May 2020.

We were very saddened to learn of the death in April of the Reverend Canon
Glyn Jones. Glyn had a long career with The Mission to Seafarers and was
Secretary General from 1990. The Rt Revd Bill Down, who worked closely
with him and who was his predecessor as Secretary General, has written.

After 38 years
of distinguished
service within
The Mission to
Seafarers, Ken
was very well
known across
the world, not
just to the MtS
family but to many beyond. After
first working for the Mission as a
student, he soon returned to take up
port chaplaincies in the UK and Japan
where he made a significant difference
to seafarers’ lives. It was, however,
in his subsequent role that he leaves
the most transformational legacy – as
MtS Director of Justice and Welfare. In
this capacity he became well known,
and indeed well-loved, throughout
the maritime industry. He worked and
travelled tirelessly and sacrificially,
training chaplaincy teams and maritime
inspectors. Within the Mission he
established high standards in the
provision of quality local advocacy,
always stressing the importance
of partnership. His leadership role
touched on many areas of the
organisation’s life. Beyond the Mission,
he was regarded as one of the world’s
leading advocates in crew welfare. He
influenced policy and made regular
interventions at international fora,
including the International Maritime
Organization and at the International
8

Labour Organization, representing
all the maritime charities under the
International Christian Maritime
Association. He liaised closely with key
global shipping, trade and professional
associations. To all his dealings he
brought an academic rigour and
long, practical experience. All who
knew Ken experienced his unfailing
warmth and kindness. His discrete
pastoral skills and love of people sat
naturally alongside his professionalism.
Over the last 20 years of his life he
wrestled with serious illness. This
highlighted another aspect of his
character. He was a man of the most
immense courage, continuing with
an absolute commitment to his work,
and sustaining an extraordinary pace
of travel, for most of those years. He
rarely spoke about his illness and he
never complained, even when things
were very difficult indeed. He would
always say that three things sustained
him – “family, friends and faith”.
Ken was and remains an enormous
inspiration and countless are those
who will be touched by his death.
We give thanks for an extraordinary life
and our thoughts and prayers are with
his wife Jackie, his two sons, Michael
and David, and daughter-in-law Emma.
The Revd Canon Andrew Wright
Secretary General

flying angel news

“After ten years in parishes in South
Wales, Glyn spent the next twentyeight years in the service of The
Missions to Seamen, now The Mission
to Seafarers, till his retirement from
full-time stipendiary ministry. In 1972
he was appointed Port Chaplain
for Swansea, where he familiarised
himself with the shipping world and
the ministry to the seafarers of the
world. In 1976 he was appointed
Senior Chaplain for the Port of
London. It was a time of great change
and development in shipping, with
the introduction of containerisation,
the increasing automation of life
aboard ship, and the building of
very large tankers, bulk carriers and
other types of vessels. It was also a
time of great change in the Church’s
ministry to seafarers. Following the
establishment of the International
Christian Maritime Association in 1969
the Church’s ministry to seafarers
became much more ecumenical and
inter-confessional. Anglicans, Roman
Catholics and other Churches started
to work together, usually from one
centre rather than separately. The
Port of London was at the heart of
this change, and Glyn was very much
part of it. In 1981 he was appointed
Auxiliary Ministries Secretary, based at
the society’s Central Office in London,

www.missiontoseafarers.org
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A tribute to The Revd Canon Ken Peters
RNR, Dip.Th, MBA, MA, FNI

specifically to monitor and pioneer
newly developing ministries. In 1985
he was appointed Assistant General
Secretary, and in 1990 Secretary
General, a task he fulfilled admirably
until his retirement in 2000. He was
a faithful priest, a loyal colleague,
a trusted friend, a devoted husband
and father, and a highly respected
Secretary General and Chaplain to
the Queen.”
We celebrate and honour Glyn’s life
and service, thanking God for his many
gifts. Our thoughts and prayers go to
his wife, Anita, and to the family.
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Richard Lindley at
The Missions to Seamen, Singapore
The Sea newspaper enables
seafarers to keep up-to-date
with all the latest maritime news,
opinion, interviews and lifestyle.
To download your copy of the Summer issue,
visit missiontoseafarers.org/the-sea

Finishing university in 1965, I worked for a year as assistant to Peter
Marshall, the Port Chaplain in Singapore. Travel outwards was on an
elderly Ben Line cargo ship from Southampton to Singapore over four weeks.

Thank you, Ray!
On March 8th, 2020 a lunch was held to celebrate and
say thank you to Ray Frost, after having received his
certificate of recognition for his 35-year service as a
volunteer with the Mission in Bunbury, Australia. Ray,
89 retired from active volunteering at the end of 2019
and has two certificates of recognition from IHQ in
London, one for 30 years and of course the current one
for 35 years – he expressed his thanks for his certificate.
Bunbury’s retired volunteers are encouraged to call in and visit
as often as they can. They are invited to a few occasions a year
and remain part of the volunteering community.
A big thank you to everyone in Bunbury for the work they’re
doing to support seafarers, and especially to Ray for reaching
this milestone. We appreciate you!
10

RAY, HIS WIFE
ANN, A DEACON
AT CAREY PARK
PARISH AND REV
PAUL CANNON
(PARISH PRIEST
AT CAREY PARK
PARISH)

flying angel news

My work consisted mainly of ship visiting
– from the Ol’ Man’s cabin to the stokers
down below, on ships with crews of many
nationalities. One of my tasks to recruit
and drive for trips in the Mission’s minibus
– to the Kota Kinggi waterfalls in Malaya,
the Tiger Breweries (a favourite), occasional
blood donating sessions (with Tiger
beer as reward), and around Singapore.
Dances on Saturday evening, chapel
services and Sunday evening film shows
all required organisation and recruitment.
I learned a lot about post-colonial life
and world religions, found confidence
for conversation and pastoral care, and
hope I may have made a few useful
contributions. It was a sadness to leave
www.missiontoseafarers.org

– on a Blue Funnel’s cargo ship back to
Liverpool. It had been a most privileged
and formative experience.
Returning to Singapore with my
wife in 2005, I discovered the thenMission and Connell House had been
obliterated by a vast traffic intersection.
The picturesque houses on stilts, the
old ‘China Town’ (where the Mission
was, near to the docks) and the street
food vendors (fried rice in banana
leaves, etc.) had disappeared, but
no doubt living conditions are much
improved for the local people in their
thriving ‘new’ city-state.
Canon Dr. Richard Lindley, April 2020
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New Zealand Country
of Beauty and Danger

Make a donation

As a seafaring family, we know a lot about the unpredictability of nature.
When natural disasters strike, our teams are ready to respond.

If you would like to make a donation, please fill out the form below,
and complete your contact details at the bottom of the page.
Please accept my gift of:

On 9 December 2019, it was business as
usual at the United Seafarers’ Mission in
Tauranga, on the North Island of New
Zealand. A cruise ship, Ovations of the
Sea, was in port and a few passengers
had taken a day trip to the stunning
White Island – about 30 miles offshore.

or £

Please debit my credit/debit card: Visa/MasterCard/Maestro
Card number:

The centre opened its doors to support
them in any way they could – be it a WiFi
connection, a cup of tea, or a listening
ear. When the ship left the following day,
we alerted our team in Wellington who
were ready and waiting.

Every year the
country experiences
20,000 earthquakes.”
12

ROMEO AND A CREW MEMBER

Our teams in New Zealand live with
the volatility of the island’s geological
wonders on a daily basis. Every year the
country experiences 20,000 earthquakes.
Most go unnoticed, but in 2016 an
earthquake destroyed our centre in
Wellington. It’s yet to be rebuilt and
the team are currently working from
a temporary building, but that doesn’t
hinder their professionalism.

toxic gases and ash of up to 800 C
engulfed the island. As smoke billowed
four kilometres into the air, our team
held out little hope.
O

Twenty one people lost their lives on
the island that day and all but three
sustained serious injuries. But the
repercussions were felt much further
afield. Back on the mainland, crew
and passengers on Ovations of the Sea
where deeply shocked. They watched on
helplessly, knowing that their friends and
fellow passengers wouldn’t be returning.
IMMEDIATE SUPPORT
As passengers and crew wrestled with
feelings of grief, disbelief, guilt and anger,
our team in Tauranga leapt into action.
flying angel news

www.stats.govt.nz

Forty seven visitors were soaking up
nature’s magnificence when lava, steam,

£50

(delete as applicable)

i

BEAUTY AND DANGER
But with beauty comes danger. At
2.11pm on 9 December, our staff in
Tauranga looked on in horror as a
massive plume of gas rose into the sky
from the White Island. The mighty
volcano was erupting.

£25

(your chosen amount)

My cheque is enclosed (payable to The Mission to Seafarers)

In Maori the island is known as ‘Te Puia
o Whakaari’, which means ‘the dramatic
volcano’. It certainly lives up to its name,
frequently hissing, roaring and spewing
gas from its steaming vents.
Sights like this draw hundreds of
thousands of tourists to New Zealand
every year. In fact, 322,000 come on
cruise ships1 alone to marvel at the
stunning mountain ranges, geysers,
bubbling mud pools, and any one of 12
active volcanoes.

£10

As the initial shock experienced by
many on board Ovations of the Sea
was coming to a head, the crew and
passengers wanted to talk – they needed
to unpack their emotions. And so, in
addition to opening up our centre for
extended hours, we rallied our team
and volunteers, and one of our staff
members, Romeo Apache, even went on
board the vessel.
www.missiontoseafarers.org

–

Expiry date:

Issue no. for Maestro:

Security no.

Start date:

JOURNEYING TOGETHER
As a former seafarer from the Philippines,
Apache has seen his fair share of
tragedy at sea. He understands how
unsettling it can be to remain on a ship
in the aftermath of a disaster and he’s
been trained to counsel those who are
experiencing trauma.
After two days in Wellington, it became
apparent that the wounds were still very
raw, so Apache stayed on the ship as it
sailed to Sydney. His services were in
high demand. He chatted at length with
individuals; prayed with them; and led an
emotional memorial on board.
While the eruption is no longer front
page news, it’s impact will echo through
the lives of those who experienced it for
years to come. Ovations of the Sea has
made two trips to Wellington since that
fateful day and the crew are so grateful
to have ongoing support from our team
when they pass through. We’re also
continuing to assist those who remain in
hospital following the disaster.
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Name on card:
Signature:

Make your gift worth 25% more
Please let us know if you are a UK taxpayer. The Gift Aid
scheme means we can reclaim an extra 25% on your donations
at no extra cost to you.
I am a UK taxpayer and understand that if I pay less Income Tax and/
or Capital Gains Tax in the current tax year than the amount of Gift Aid
claimed on all my donations it is my responsibility to pay any difference.

Date:

/

/

Signed:

Contact details
Name:
Address:
			

			Postcode:
Email:
Telephone:
Privacy Notice We promise to keep your data safe and secure and will never sell it to anyone.
Please visit www.missiontoseafarers.org/privacy-notice to read about how we store, use
and protect your information.

There are many ways in which you can support our work with seafarers
around the world.

Find out more about getting involved
Please tick the box below and fill out the contact details panel overleaf
to find out more about:
Fundraising
Remembering The Mission in your Will
Volunteering
Involving your company
Giving in memory of a friend or loved one

We will send you regular updates about the work,
needs and impact of The Mission to Seafarers.
 lease tick if you would like to stop receiving communication
P
from us by post
 lease tick if you would like to stop receiving communication
P
from us by telephone
 lease tick if you would like to receive email communications
P
from us

Please detach this form and send it
in the Freepost Envelope Provided.
You do not need to write any other details on
the envelope.

FA2020

The Mission’s Response to

COVID-19
Raising £600,000
The Mission has carefully reviewed the needs of seafarers, all of whom have been
impacted by COVID-19. Although this continues to be a fast moving and evolving
situation, we have identified some key areas where support will continue to be
needed for some time to come.
Our technological solutions includes
our new Digital Chaplaincy (Chat to a
Chaplain), which has already attracted
important funding for the first six months
from Seafarers UK and the Marine
Society. With less than 40% of our frontline staff able to meet seafarers face-to
face this service provides greater access
to our services. (Further details of this
appear on page 7.)
Our Seafarers Happiness Index remains
a successful indicator and by moving
this to an App solution it will reach more
seafarers. By incorporating the seafarers’
newsletter, the Sea, we also save
important costs in printing.
In ports, we have experienced increasing
obstacles from the impact of COVID-19,
with seafarers unable to leave their ships
and Chaplains limited to gangway visits.
The provision of Mifi (individual wifi
units) for Chaplains to ‘lend’ to ships to
give them vital access to wifi whilst they
are in port, has already proved a welcome
resource in some of our UK ports.
14

And finally, the Advocacy element of our
work, is even more important in these
troubling and uncertain times. The team
has recently helped 94 stranded Indian
seafarers in the UK who were unable to
get home, by working with the Indian

In ports, we have
experienced increasing
obstacles from the impact
of COVID-19, with seafarers
unable to leave their ships
and Chaplains limited to
gangway visits.”
High Commission on repatriation and
providing vital food to seafarers’ families
in India and the Philippines, where the
seafarer is no longer able to get a job.
With 150,000 seafarers struggling to get
home or unable to get to their ships, this
remains a problem.

Our Flying Angel Campaign
covers the following areas:
1.	Technological Solutions
• Digital Chaplaincy
• Listening to seafarers; Seafarers’
Happiness Index App
• Mifi Units for onboard
communications
2.	Resilience in Ports
• PPE global provision
• Minibus adaptations
• Seafarer-safe Centres Fund
• Advocacy, representing seafarers

PPE continues to be needed and we
know that vast quantities will be required
for Chaplains and volunteers around the
world. In addition, our vehicles will need
adaptations, as we have already done
in Manila, to equip them to safeguard
seafarers and drivers and ensure a
COVID-19 free and safe environment.
flying angel news

The Mission’s income this year and next will invariably be impacted by
COVID-19, just when we need to help seafarers more. We are always
incredibly grateful to our supporters for giving that extra bit during difficult
times and if you can spare that extra gift to help us achieve our objective,
we would be forever thankful to you, so we can serve seafarers in the coming
months and years. Please make your donations in the usual way and mark
them CAMPAIGN for ease of reference. A heartfelt thank you.
www.missiontoseafarers.org
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How you can support us

Flying Angel Campaign

We know that seafarers will continue
to be limited to access to shore-based
facilities, such as shopping centres and
coffee shops, and consequently, our 121
Seafarers centres will become even more
vital as ‘Seafarers-safe’ environment. All
centres will need a deep clean, Perspex
screens placed to protect staff, plastic
seat covering and copious quantities of
hand-gel and antiseptic spray.

Global
Champions
UNITE!

The Power
of shared
purpose

Support seafarers on the front line to
keep our supply lines open and our
supermarkets and pharmacies stocked.

The impact of the Coronavirus pandemic unfolded rapidly and The Mission
to Seafarers found itself in the front line.
Over the past months we have been
fighting to deliver welfare services
to the seafarers who struggled to
keep our supply lines open and our
global economy afloat. We found
ourselves in the midst of a perfect
storm as our income streams faltered,
as the demand for our services
increases fivefold.

We all depend on seafarers for 90% of the goods
and fuels we use. Global Champions Unite is a
fun, dynamic and creative way to get motivated
with your fitness & wellbeing whilst caring for our
communities at sea.
Funds raised will support our new on-line
chaplaincy welfare service and our further
responses to the Covid-19 crisis.
• Unite, inspire and connect all of us during this international
pandemic.
• Create your own goal, choose your challenge and take part in
your own time.
• Be a Home Hero and create your challenge at home or in your
garden.
• Practice social distancing and pick an area close to you to
responsibly take on a challenge.
• You have 90 days to raise your target whether as a one-time
event or several, it’s your choice.
• As an individual or team share your journey, stories and
triumphs on social media #globalchampionsunite.

Help raise £60k
in 90 days
Use JustGiving or another
platform to fundraise for
MtS and support seafarers
to keep our global
economy afloat.

Unite | Inspire | Connect
To register please visit missiontoseafarers.org/events. For further information contact
Krishna@missiontoseafarers.org or call +44 (0)20 7246 2948.

Our message to the maritime corporate
sector now is that it is still a case of
needing ‘all hands-on deck’. We really
need corporates both large and small
to step forward and stand alongside
the Mission. The need for direct action
remains strong, despite some easing of
the situation.
Guy Mason the Chief Operating
Officer for shipping at BP has said:
“The work of The Mission to Seafarers
has never been more important than
it is right now – supporting the wellbeing of crews around the world”.

These words were backed up by an
unrestricted donation of £15,000. We
are asking that the corporate community
recognise the new realities and the
unescapable fact that CSR now means
a different set of responsibilities.
The next time you pick an item off a
supermarket shelf spare a moment to
think about how it got there, and how
its replacement will arrive.
When the pandemic has significantly
decreased there will be a period of
rebuilding and the Mission will continue
to be critical in this phase.
There has never been a better time to join the
Mission in creating a corporate partnership
journey designed to deliver continuing help
and support where it is needed most.
Maurizio Borgatti
Head of Corporate Partnerships
Maurizio.Borgatti@missiontoseafarers.org

Please visit www.missiontoseafarers.org/corporate-support to find out
how your company can support us
www.missiontoseafarers.org
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A letter from Esben Poulsson
Dear reader,
In recent years it has been my pleasure
to come to know The Mission to
Seafarers, the team that runs it, and
the outstanding work it carries out.
My book, ‘A life in shipping’ was (self)
published at the end of 2018 with
100% of the sale proceeds going to
the Mission. The teams in London
and Singapore have worked hard to
promote it, and to date around 1,000
copies have been sold. So when I was
asked to contribute an column to
FAN, I happily agreed to do so!
The COVID-19 pandemic has had a
major and dramatic effect on every
one of us, in one way or another.
The rapidly growing death rate in the
U.S. and parts of Europe, let alone
the devastating effects on the world
economy, has been as sudden as it
is dramatic.
The shipping industry has certainly
not been spared and the impact –
commercially, operationally and
in human terms – has already
been enormous.
My involvement in association work
has made me painfully aware of the
enormous challenges facing seafarers
at many levels, but certainly not least
on the issue of crew changes. I want
to use this opportunity to highlight
that we at ICS, in close collaboration
with our fellow associations, and not
least the ITF, continue to make every
18

possible effort in bringing this crucial
issue to the attention to governments
and decision makers, with the emphasis
placed on bringing about actions,
not words. Our headline is simple:
‘Shipping is a key industry, seafarers
are key workers’. We have co-authored
two letters (19th March and 7th April)
with the ITF to the G20 heads of state,
urging immediate action and proposing
practical solutions. Equally, we and
no less than 15 fellow associations
have helped the IMO prepare detailed
guidance for member states, resulting
in a well-received circular letter dated
27th March.
I would have liked to report instant
success, but on an issue of this
complexity, and despite our best
efforts, it will take time. I hope
however that in reading this, you know
that it is not for want of trying that we
seek the earliest possible progress on
this critical issue so affects seafarers.
Yours sincerely,
Esben
Esben Poulsson is Chairman of The ICS
and Executive Chairman of ENESEL
PTE. LTD., a Singapore based ship
owning entity. Having worked in the
maritime industry for over 45 years,
Esben is also Non-Executive Chairman
to a host of companies in the sector
and serves on the Board of the Maritime
& Port Authority of Singapore (MPA).
Esben was recently appointed as Vice
President of The Mission to Seafarers.
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Financial
Wellbeing
The economic impact of Covid-19 will
have devastating consequences on the
financial security and mental health
of communities across the world
for months to come. The Mission to
Seafarers is launching a new initiative
to help support seafarers most at risk.
The past month has brought
unprecedented change, as businesses,
shops and public services shut their
doors and communities stay at home in
lockdown. Even when restrictions are
lifted, it won’t be business as usual.
Many seafarers and their families are
already experiencing financial strain and
will continue to do so for the foreseeable
future. We know from experience that
financial concerns can have a hugely
detrimental impact on the mental health
and wellbeing of our seafarers, so we’re
taking action.

Financial concerns can have
a hugely detrimental impact
on the mental health.”

SUPPORTING OUR SEAFARERS
We’ve developed another strand to our
WeCare wellbeing programme: WeCare
Financial Wellbeing. The series of
workshops will empower seafarers and
their families to better understand and
take control of their finances, so they are
financially more secure and experience
better mental health.
The programme is split into
four course modules that
cover the following topics:
1. M
 oney and mental health:
Exploring the link between
finances and emotion.
2. I nvesting in your future:
Looking at budgeting and savings.
3.	Taking control of your money:
Identifying debt and how to say
‘no’ to financial pressures.
4.	Securing your future:
Putting learning into practice
to ensure wellbeing.
Our WeCare Social Communication
course is already in high demand and we
hope this new, innovative workshop will
be just as effective in meeting the very
real and pressing needs of the men and
women who serve us at sea.

Visit www.missiontoseafarers.org/wecare to find out more about our
WeCare programme
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Seafarers Happiness Index
What can we do
to improve the
lives of seafarers?
To answer this,
we need to know
what their greatest
concerns are, which
is what our Seafarers
Happiness Index is
all about.
Each quarter we ask seafarers how
they feel about a range of issues, from
workload to social interaction. The
information helps us to better support
crews and inform industry changes. The
last quarter saw the overall happiness
score dip to 6.30 out of 10, down from
6.39 in 2019.
COVID-9 CONCERNS
Naturally, the Covid-19 pandemic
featured heavily. Comments from
crews captured the subdued mood of
seafarers, with fatigue, stress, anxiety
and homesickness all being reported with
increasing frequency.
With global travel restrictions in place,
crew changes have been delayed or
postponed. As a result, many seafarers
feel forced to serve beyond their
contract period with no idea when they
might get home.
Shore leave is a contentious issue once
more, too. While seafarers would love
to get onto dry land, they are now
fearful of contracting Covid-19 and raise
questions of where, when and how they
will get treatment.
www.missiontoseafarers.org

Fatigue, stress, anxiety
and homesickness all
being reported with
increasing frequency.”
HUMAN INTERACTION IS VITAL
Beyond concerns for their own safety,
seafarers are also worried about their
families. The lockdown has highlighted
just how fundamental connectivity is
to the happiness of seafarers. As one
seafarer said, “Nothing is better than
being able to contact home”.
The pandemic is also exacerbating
social tensions on board. Comments
such as “Nobody uses common spaces,
and nobody is bothered to organise
gatherings, games, or events,” reflect the
isolation many feel.
On a positive note, while the industry
faces fresh challenges in the wake of
Covid-19, seafarers continue to display a
sense of pride and feel that their work is
making a real and vital difference.
Visit www.happyatsea.org
to read the full report
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REFLECTION
One of the cruellest aspects of the Covid-19 crisis
is the thought of so many suffering and dying in
hospitals without their loved ones around them. This
notwithstanding the wonderful efforts of doctors, nurses
and health teams – but it is not quite the same. It is a scary
thought, especially for those who for various reasons are
flagged as “vulnerable”.
Easter Sunday this year felt very different from normal.
No church, no family for lunch, no friends for late morning
sherry. Indeed, the whole Holy Week and Easter period felt
perhaps a bit more like a long Good Friday.
One chaplain said that, of the two services he had put out
online, Good Friday was accessed by many more than Easter.
This is a time when we are reflecting greatly on sickness,
on isolation and on anxiety. Identifying with the fears of
Gethsemane, the disappearance of friends, the realities of
physical pain and the lonely and isolated sufferings of the
cross may have been just a little easier this year.
In love for us all and in obedience to his Father, Jesus submitted
himself to unparalleled human suffering and aloneness. That is
such a powerful thing as we look ahead in all our vulnerabilities.
He has walked these paths ahead of us. That love is
something so powerful to hold on to in darkness.
And Easter? Well, those early disciples discovered that the
love, life and light they had found in Jesus proved ultimately
to be unquenchable. To walk his road is to walk believing that
there is a “hopeful now and a hopeful beyond”, whatever form
these may take.
As I have written elsewhere, the isolation so many of us
are currently experiencing is giving us a rare opportunity
to glimpse just a little of the daily lot of so many seafarers.
Our Holy Week and Easter reflections remind us again of
our role in building “a hopeful now and a hopeful beyond”
with seafarers and with others. Such is the way of Jesus.
22
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That love is something
so powerful to hold
on to in darkness.”
www.missiontoseafarers.org
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To donate please visit www.missiontoseafarers.org/donate
If you would like to donate to a specific region, you can select this from the dropdown menu
titled – ‘Why are you Donating?’
REGIONAL CONTACTS:
Africa Regional Director: Cedric Rautenbach cedric@mtssa.co.za
Australia Regional Director: Garry Dodd garry@mtsnewcastle.org.au
Canada Regional Director: Judith Alltree glutenfreepriest@me.com
Europe Regional Director: Ijeoma Ajibade Ijeoma.ajibade@missiontoseafarers.org
East Asia Regional Director: Stephen Miller stephen.miller@mtsmail.org
Middle East & South Asia Regional Director: Andy Bowerman andy.bowerman@missiontoseafarers.org
Oceania Regional Director: Lance Lukin lance.lukin@mtsmail.org
Latin America Regional Director: Ian Hutchinson Cervantes ian.hcervantes@missiontoseafarers.org
USA Regional Director: Ken Hawkins kenneth.hawkins@comcast.net
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